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Praise for The Power of Framing

"The primary work of leadership involves managing meaning through framing.
Fairhurst shows that the way |eaders use language to frame people, situations,
and events has important consequences for the way individuals make sense of the
world and their actions. The Power of Framing is an accessible and inspirational
read for leaders who want to shape their organizations in ethically responsible
ways."

—J. KEVIN BARGE, professor, Texas A&M University

"Anideal book for MBA students and business professionals who are interested
in specific tools for constructing leadership in their professional worlds. By
focusing on the language toolbox of |eadership, the book empowers anyone to
construct leadership through talk and interaction.”

—JOLANTA ARITZ, associate professor, Center for Management
Communication, USC Marshall School of Business

"Building on her earlier acclaimed work, and written in a highly accessible style,
Fairhurst's thoughtful study provides us with a practical and highly relevant
analysis of the power of framing language from aleadership perspective. Thisis
amust-have book."

—DAVID GRANT, professor of organizational studies, University of Sydney

"Communication is the most important element of leadership, and framing of the
subject and situation is one of the most powerful tools available to leaders. Gail
Fairhurst has created the handbook to help leaders do thisright. A must-read for
anyone in aleadership capacity."

—RICH KILEY, venture capitalist, and retired Procter & Gamble marketing
and HR executive

"To be an effective global manager, there is hothing more critical than
understanding how to frame an issue so that you are effectively communicating
and motivating in a culturally sensitive manner. This book will tune you into
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these issues and show you how to make certain your communication is properly
interpreted by your audience.”

—OLGA JACOB, genera sales manager (Belgium, Netherlands, and
Luxembourg), American Airlines
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Praisefor The Power of Framing

"The primary work of leadership involves managing meaning through framing. Fairhurst shows that the way
leaders use language to frame people, situations, and events has important consequences for the way
individuals make sense of the world and their actions. The Power of Framing is an accessible and
inspirational read for leaders who want to shape their organizationsin ethically responsible ways."

—J. KEVIN BARGE, professor, Texas A&M University

"Anidea book for MBA students and business professionals who are interested in specific tools for
constructing leadership in their professional worlds. By focusing on the language toolbox of |eadership, the
book empowers anyone to construct leadership through talk and interaction."

—JOLANTA ARITZ, associate professor, Center for Management Communication, USC Marshall School
of Business

"Building on her earlier acclaimed work, and written in a highly accessible style, Fairhurst's thoughtful study
provides us with a practical and highly relevant analysis of the power of framing language from aleadership
perspective. Thisis a must-have book."

—DAVID GRANT, professor of organizational studies, University of Sydney

"Communication is the most important element of leadership, and framing of the subject and situation is one
of the most powerful tools available to leaders. Gail Fairhurst has created the handbook to help leaders do
thisright. A must-read for anyone in a leadership capacity."”

—RICH KILEY, venture capitalist, and retired Procter & Gamble marketing and HR executive

"To be an effective global manager, there is nothing more critical than understanding how to frame an issue
so that you are effectively communicating and motivating in a culturally sensitive manner. This book will
tune you into these issues and show you how to make certain your communication is properly interpreted by
your audience.”

—OLGA JACOB, genera sales manager (Belgium, Netherlands, and Luxembourg), American Airlines
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Editorial Review
From the Inside Flap

The Power of Framing shows leaders and managers how to tap into the power of language so they can
persuade effectively and communicate credibly in today's business environment.

According to professor and management consultant Gail Fairhurst, through framing we define the meaning
of "the situation here and now." Arewein a"crisis'? Is this situation merely a " cause for concern"? Should
we be on "red-alert"? These are examples of how we frame the situations we face. When we connect with
others through our framing, we shape reality. What's more, if we "manage meaning" when others are unable,
we emerge as leaders.

Fairhurst draws examples from awide range of sources including business, palitics, sports, academia, and
the arts to bring the concept of framing to life as an everyday communication skill. She includes a diagnostic
instrument to help gauge your sensitivity to the framing concept. Fairhurst even dons her hat as an executive
coach to tackle the common framing dilemmas that |eaders face.

The Power of Framing challenges |eaders to take it up a notch by viewing framing as:

- A skill that leader s must master to communicate vision and set priorities

- A science that shows leaders how to think on their feet and frame on the spot

- Anart form that leaders must hone like a craft with story, metaphor, argument, and visual images as their
primary tools

- A set of emotionsthat leaders must deploy to complement their message

- An ethical response in order for leaders to achieve and maintain believability, and so much more

The Power of Framing is amust-read for today's leaders, managers, and all those aspiring to these jobs. Its
easy-to-read style and practice exercises make this abook you'll turn to time and again to sharpen your most
important communications.

About the Author

GAIL T. FAIRHURST isan award-winning professor of communication at the University of Cincinnati,
where she teaches leadership and organizational communication. She has al so been a speaker, management
consultant, and executive coach for McDonald's, Boeing, Procter & Gamble, General Electric, State Farm
Insurance, Merrill Lynch, and the Children's Hospital of Cincinnati, among other organizations.

Users Review
From reader reviews:
Richard Puccio:

Reading a publication can be one of alot of activity that everyone in the world adores. Do you like reading
book so. There are alot of reasons why people loveit. First reading a e-book will give you alot of new data.
When you read a guide you will get new information since book is one of a number of ways to share the



information or even their idea. Second, examining a book will make anyone more imaginative. When you
looking at abook especialy fictional works book the author will bring you to imagine the story how the
people do it anything. Third, you can share your knowledge to some others. When you read this The Power
of Framing: Creating the Language of Leadership, you may tells your family, friends as well as soon about
yours publication. Y our knowledge can inspire the others, make them reading a book.

Maria Lacher:

Spent afree time and energy to be fun activity to do! A lot of people spent their spare time with their family,
or their particular friends. Usually they accomplishing activity like watching television, about to beach, or
picnic from the park. They actually doing same every week. Do you fedl it? Do you wish to something
different to fill your current free time/ holiday? Could be reading a book can be option to fill your cost-free
time/ holiday. The first thing that you'll ask may be what kinds of book that you should read. If you want to
test look for book, may be the book untitled The Power of Framing: Creating the Language of Leadership
can be very good book to read. May beit is usually best activity to you.

Beth Murray:

Areyou kind of hectic person, only have 10 or even 15 minute in your day time to upgrading your mind skill
or thinking skill also analytical thinking? Then you are receiving problem with the book compared to can
satisfy your short space of timeto read it because al of this time you only find reserve that need more time
to be go through. The Power of Framing: Creating the Language of Leadership can be your answer given it
can be read by you who have those short extra time problems.

Gary Johnson:

A lot of reserve has printed but it differs from the others. Y ou can get it by web on social media. Y ou can
choose the very best book for you, science, comedy, novel, or whatever by simply searching fromit. It is
identified as of book The Power of Framing: Creating the Language of Leadership. Y ou can add your
knowledge by it. Without leaving the printed book, it could possibly add your knowledge and make anyone
happier to read. It is most critical that, you must aware about publication. It can bring you from one
destination for a other place.
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