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Editorial Review
From the Back Cover
Internet business technology forevery business professional.

- What every business professional needs to know about I nternet technol ogy
- Clear, nontechnical explanations. hardware, software, infrastructure, and more
- Theimportance of Internet business even after the dot-com crash

Today, every executive and business professional must understand I nternet technology well enough to ask
the right questions, set the right expectations, and make the best possible decisions—especially after the dot-
com implosion. The Essential Guide to Internet Business Technology gives executives, managers, and other
nontechnical professionals a complete, up-to-the-minute primer on today's most important I nternet
technologies—and their business implications. From Internet architecture to e-business marketing, this book
delivers current insight and expert advice you can act upon.

- Current Internet hardware and software technol ogies and their implications

- Web content development and design: what you must know to build effective business sites
- New opportunities made possible by XML and XML-related technologies

- Internet business models and marketing: lessons of the dot-com crash

- Internet security: protecting your data, applications, and customers

- Relational databases, data warehouses, and data mining

- Microsoft(r) .NET versus Linux(r), Java(tm), and the open source movement

- Selecting a Web hosting service, last-mile connection, and application service provider

- Web services, SOAP, middleware, enterprise application integration, and B2B integration

Whether you're a manager, consultant, sales, marketing or PR professional, investor, or student, you need to
understand the technologies that will drive the next Internet business revolution. Now, one book illuminates
them al: The Essential Guide to Internet Business Technology.

About the Author

GAIL HONDA is President and CEO of Global Optimalnc., atechnology development company in
Honolulu, Hawaii. She served as Director of the Program in Applied Quantitative Research at the University
of Chicago and on the faculties of the University of Chicago and the University of Hawaii. She holds an
MBA and Ph.D. from the University of Chicago, and was a Fulbright Scholar in Tokyo.

KIPP MARTIN is Professor of Operations Research and Computing Technology at the University of
Chicago Graduate School of Business. He teaches Internet business technology to MBA students and
executivesin the U.S. and Europe. He holds a Ph.D. in Management Science from the University of
Cincinnati.

Excerpt. © Reprinted by permission. All rights reserved.



Pr eface

This book originated as a set of notes for an MBA course entitled "Computing Technology for the General
Manager," first taught at the University of Chicago Graduate School of Business (GSB) in January 1994. The
course was one of thefirst in the country to cover the Internet. Back then, the technologies introduced in the
course included Gopher, a predecessor to the Mosaic browser, which was the earliest widely used browser.
Kipp Martin, developer of the course and a co-author of this book, saw that computers and the Internet were
becoming increasingly important for all business professionals, not just for the "techies,” or IT (information
technology) experts. He created this course as away to teach MBA students all they would need to know
about using the computer in business. In the beginning, there were no appropriate textbooks for the course,

so he pieced together areading list that comprised books on MIS (management information systems) and a
user's guide to the Internet, as well as a packet of articles from the popular press.

Even as the Internet grew in importance in the late 1990s and books on the Internet proliferated, he till
needed to rely on parts of a number of books for his syllabus, for there was no book that satisfactorily
covered all the relevant topics. Finaly, he realized he needed to write his own book. He teamed up with Gail
Honda, whom he had known since 1984 when she was an MBA student at the GSB. With his technical
knowledge, and her business and writing credentials and experience, they decided to write a book that would
clearly explain, in nontechnical language, the technology behind the Internet and how to useit in business.
This book isthe result of that decision.

The material in this book has been expanded and enhanced since 1994, thanks to the feedback of hundreds of
Kipp's students. Kipp's MBA course, now called "e-Business Technology," has been constantly updated to
take into account changing technology in the Internet business world. Kipp's Executive Education seminar,
"Information Technology for Non-IT Managers. Foundations of e-Business," taught at the GSB and abroad,
has been well received and has provided an additional source of information on what's really important to
real-life executives who need to know more about technology in their everyday work lives.

This book was written as a trade business book intended for a general audience, rather than as a textbook
intended for students, though it certainly can be used as a text book. Business professionals who find that
computers and the Internet are becoming

increasingly important to their jobs and who need to expand their knowledge of the same will benefit from
reading this book. They include those who make technol ogy-based decisions; talk frequently with ClOs
(chief information officers) , CTOs (chief technical officers), and IT (information technology) personnel;
have been promoted to CIO or CTO from afunctional area such as finance or marketing; want to go into
Internet business consulting; need to evaluate Internet business companies; or are starting an Internet
business.

As atextbook, the book is appropriate for an MBA or advanced undergraduate course on Internet business or
Internet commerce. It could also be used for more general courses on business technology or IS (information
systems). If you would like to find out more about Kipp's MBA course, log on to

htt p://gsbki p. uchi cago. edu/ ht M s/ cour sewor k/ b372/ b372. ht m . For more
information and readings by the authors related to this book, go to ww. gl obal opt i ma. com If you have
commentsyou would like to share with the authors or questions regarding this book, please write to the
authors at the email address, | nt er net Busi ness@l obal opti ma. com

Please note that throughout the book, numbersin hard brackets, , refer to a citation from an entry in the
bibliography toward the end of the book.



In sum, if you are looking for a book that explains alot of important business technology in plain, precise,
and (we think) interesting language, this book is for you.

Users Review
From reader reviews:
Arthur Dickison:

Reading a e-book tends to be new life stylein this era globalization. With reading you can get alot of
information that may give you benefit in your life. Using book everyone in thisworld can easily share their
idea. Textbooks can also inspire alot of people. A great deal of author can inspire their very own reader with
their story or their experience. Not only situation that share in the guides. But also they write about the
information about something that you need example. How to get the good score toefl, or how to teach your
kids, there are many kinds of book that exist now. The authors in this world always try to improve their
talent in writing, they also doing some study before they write on their book. One of themisthis The
Essential Guide to Internet Business Technology.

Frank Boteho:

Reading can called brain hangout, why? Because while you are reading a book specifically book entitled The
Essential Guide to Internet Business Technology your mind will drift away trough every dimension,
wandering in every aspect that maybe unidentified for but surely will become your mind friends. Imaging
each word written in a e-book then become one web form conclusion and explanation in which maybe you
never get just before. The The Essential Guide to Internet Business Technology giving you yet another
experience more than blown away your brain but also giving you useful info for your better lifein this
particular era. So now let us teach you the relaxing pattern here is your body and mind will be pleased when
you are finished looking at it, like winning a sport. Do you want to try this extraordinary investing spare time
activity?

Mary Perez.

The Essential Guide to Internet Business Technology can be one of your nice books that are good idea. We
all recommend that straight away because this publication has good vocabulary that can increase your
knowledge in words, easy to understand, bit entertaining but delivering the information. The author giving
his’her effort to place every word into joy arrangement in writing The Essential Guide to Internet Business
Technology yet doesn't forget the main point, giving the reader the hottest and based confirm resource details
that maybe you can be considered one of it. This great information may drawn you into brand-new stage of
crucia contemplating.

Harrison Johnson:

Reading a book to get new life stylein this yr; every people loves to examine a book. When you examine a
book you can get awide range of benefit. When you read guides, you can improve your knowledge, because
book has alot of information on it. The information that you will get depend on what types of book that you



have read. In order to get information about your review, you can read education books, but if you want to
entertain yourself you are able to afiction books, these us novel, comics, in addition to soon. The The
Essential Guide to Internet Business Technology offer you a new experience in studying a book.

Download and Read Online The Essential Guideto I nternet
Business Technology By Gail Honda, Kipp Martin
#0TZ9Y3BOQMFE



Read The Essential Guideto Internet Business Technology By Gail
Honda, Kipp Martin for online ebook

The Essential Guide to Internet Business Technology By Gail Honda, Kipp Martin Free PDF dOwnlOad,
audio books, books to read, good books to read, cheap books, good books, online books, books online, book
reviews epub, read books online, books to read online, online library, greatbooks to read, PDF best books to
read, top books to read The Essential Guide to Internet Business Technology By Gail Honda, Kipp Martin
books to read online.

Online The Essential Guideto Internet Business Technology By Gail Honda, Kipp
Martin ebook PDF download

The Essential Guideto Internet Business Technology By Gail Honda, Kipp Martin Doc
The Essential Guideto Internet Business Technology By Gail Honda, Kipp Martin Mobipocket
The Essential Guideto Internet Business Technology By Gail Honda, Kipp Martin EPub

0TZ9Y3BQMFE: The Essential Guideto Internet Business Technology By Gail Honda, Kipp Martin



