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Intercultural Competence provides students with the tools to succeed in
today' sintercultural world.

Blending both the practical and theoretical, this text offers students the requisite
knowledge, the appropriate motivations, and the relevant skillsto function
competently with culturally-different others. The text provides a discussion of
important ethical and social issues relating to intercultural communication and
encourages students to apply vivid examples that will prepare them to interact
better in intercultural relationships.

L earning Goals
Upon compl eting this book, readers will be able to:

- Appreciate the impact of cultural patterns on intercultural communication

- Use both practical and theoretical ideas to understand intercultural
communication competence

- Understand some of the central contexts — in health, education, business, and
tourism — in which intercultural communication occurs

- Discuss cultural identity and the role of cultural biases
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Blending both the practical and theoretical, this text offers students the requisite knowledge, the appropriate
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Editorial Review
About the Author

Dr. Myron W. (Ron) Lustig is arenowned teacher, writer, scholar, and researcher. After receiving his
Ph.D. from the University of Wisconsin, he had a distinguished career as a professor of communication at
San Diego State University (SDSU). Heis now an emeritus professor at SDSU, a past president of the
Western States Communication Association (WSCA), and a recent recipient of WSCA'’ s Distinguished
Service Award, its highest honor. He isaformer editor of Communication Reports and is currently on the
editorial boards of several intercultural communication journals. His teaching and research interests include
intercultural, group, and interpersonal communication theories, methods, and processes. Dr. Lustig has
written 9 books or book revisions, over 30 scholarly research articles, and numerous conference papers.
During several recent spring semesters, he has gained additional practical and theoretical |essons about
Intercultural Competence while teaching intercultural communication to undergraduate and graduate
students at Shanghai International Studies University.

Dr. Jolene K oester was president of California State University, Northridge, one of the largest and most
diverse campuses in the 23-campus California State University system, from 2000-2011. Under her
leadership, the University improved graduation and retention rates, created a user-friendly campus,
strengthened connections with the community, and increased fundraising. She also worked to make the
University more learning-centered and focused on student success. Known nationally for her leadership in
higher education, she currently serves on the board of directors of NAFSA, an association of international
educators. Sheisaso apast chair of the Board of Directors for the American Association of State Colleges
and Universities, aformer president of the Western States Communication Association, and remains active
in issues related to higher education access and leadership. After earning a Ph.D. in speech communication
from the University of Minnesota, she began her academic career as a professor of communication studies at
California State University, Sacramento, and served in avariety of administrative positions there, including
provost and vice president for academic affairs, prior to her appointment as president of Cal State
Northridge.

Users Review
From reader reviews:
Joshua Sigmund:

Reading areserve can be one of alot of pastime that everyone in the world likes. Do you like reading book
therefore. There are alot of reasons why people enjoy it. First reading a guide will give you alot of new
details. When you read a guide you will get new information because book is one of numerous waysto share
the information or perhaps their idea. Second, examining a book will make you actually more imaginative.
When you reading a book especially fiction book the author will bring someone to imagine the story how the
character types do it anything. Third, it is possible to share your knowledge to others. When you read this
Intercultural Competence (7th Edition), you are able to tells your family, friends and aso soon about yours
publication. Y our knowledge can inspire the mediocre, make them reading a book.



Michelle Saunders:

The book untitled Intercultural Competence (7th Edition) contain alot of information on it. The writer
explains your ex ideawith easy method. The language is very clear to see al the people, so do not worry,
you can easy to read the item. The book was published by famous author. The author will take you in the
new period of time of literary works. Y ou can actually read this book because you can please read on your
smart phone, or product, so you can read the book in anywhere and anytime. In a situation you wish to
purchase the e-book, you can start their official web-site and order it. Have a nice examine.

Lewis Dall:

Y ou may spend your free time you just read this book this e-book. This Intercultural Competence (7th
Edition) issimple to develop you can read it in the park your car, in the beach, train and also soon. If you did
not possess much space to bring the particular printed book, you can buy the e-book. It is make you better to
read it. Y ou can save the book in your smart phone. So there are alot of benefits that you will get when you
buy this book.

Bradford Bryant:

Y ou can obtain this Intercultural Competence (7th Edition) by browse the bookstore or Mall. Merely viewing
or reviewing it can to be your solve trouble if you get difficulties to your knowledge. Kinds of this e-book
are various. Not only by simply written or printed and also can you enjoy this book simply by e-book. In the
modern era such as now, you just looking because of your mobile phone and searching what their problem.
Right now, choose your personal ways to get more information about your reserve. It is most important to
arrange you to ultimately make your knowledge are still change. Let's try to choose proper ways for you.
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