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eTourism Case Studies bridges the gap in contemporary literature by carefully
examining marketing and management issues of many international companies
that have successfully implemented eTourism solutions.

Divided into six sections this book explores the newest developments in this
field, introducing and discussing emerging trends, approaches, models and
paradigms, providing visions for the future of eTourism and supporting
discussion and elaboration with the help of thorough pedagogic aids.

With contributions from leading global experts both from the industry and
academia, each case follows a rigid structure, with features such as bulleted
summaries and review questions, as well as each section having its own thorough
introduction and conclusion written by the editors, highlighting the key issues
and theories.

This is the first book of its kind to bring together cases highlighting best practice
and methods for exploiting ICT in the tourism industry, from international
market leaders.
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eTourism Case Studies bridges the gap in contemporary literature by carefully examining marketing and
management issues of many international companies that have successfully implemented eTourism
solutions.

Divided into six sections this book explores the newest developments in this field, introducing and
discussing emerging trends, approaches, models and paradigms, providing visions for the future of eTourism
and supporting discussion and elaboration with the help of thorough pedagogic aids.

With contributions from leading global experts both from the industry and academia, each case follows a
rigid structure, with features such as bulleted summaries and review questions, as well as each section having
its own thorough introduction and conclusion written by the editors, highlighting the key issues and theories.

This is the first book of its kind to bring together cases highlighting best practice and methods for exploiting
ICT in the tourism industry, from international market leaders.
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Editorial Review

Review
'The book eTourism Case Studies provides a rich set of practical cases demonstrating the importance of the
Internet for the tourism industry. It illustrates the need for understanding, developing and applying
technological solutions for obtaining strategic benefits. The book fills a gap in the current eTourism
literature, it is a rich source of information for both practitioners and academics.'

Professor Hannes Werthner, Vienna University of Technology

About the Author
Dimitrios Buhalis is Professor of eTourism and Director of eTourism Lab at Bournemouth University. His
research focuses on strategic management and marketing, tourism marketing, technology and eTourism.

Users Review

From reader reviews:

Bernice Fugate:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite book and reading a e-book. Beside you can solve your short lived problem; you can
add your knowledge by the reserve entitled eTourism case studies:. Try to face the book eTourism case
studies: as your buddy. It means that it can being your friend when you truly feel alone and beside regarding
course make you smarter than before. Yeah, it is very fortuned for yourself. The book makes you much more
confidence because you can know everything by the book. So , we should make new experience along with
knowledge with this book.

Leticia Brewster:

Book is to be different for every single grade. Book for children until eventually adult are different content.
As it is known to us that book is very important for all of us. The book eTourism case studies: seemed to be
making you to know about other know-how and of course you can take more information. It is very
advantages for you. The e-book eTourism case studies: is not only giving you considerably more new
information but also for being your friend when you really feel bored. You can spend your current spend
time to read your publication. Try to make relationship with the book eTourism case studies:. You never feel
lose out for everything when you read some books.

Lori Suda:

In this era globalization it is important to someone to find information. The information will make
professionals understand the condition of the world. The condition of the world makes the information
simpler to share. You can find a lot of sources to get information example: internet, magazine, book, and
soon. You will observe that now, a lot of publisher in which print many kinds of book. The book that



recommended to you is eTourism case studies: this guide consist a lot of the information with the condition
of this world now. This particular book was represented how can the world has grown up. The dialect styles
that writer use to explain it is easy to understand. The particular writer made some exploration when he
makes this book. Honestly, that is why this book suitable all of you.

Delores Villarreal:

Guide is one of source of knowledge. We can add our understanding from it. Not only for students but
additionally native or citizen will need book to know the change information of year to year. As we know
those guides have many advantages. Beside many of us add our knowledge, can bring us to around the
world. By book eTourism case studies: we can have more advantage. Don't that you be creative people? For
being creative person must want to read a book. Simply choose the best book that suited with your aim.
Don't be doubt to change your life by this book eTourism case studies:. You can more pleasing than now.
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