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NOTE: Before purchasing, check with your instructor to ensure you select the
correct ISBN. Severa versions of Pearson's MyLab & Mastering products exist
for each title, and registrations are not transferable. To register for and use
Pearson's MyLab & Mastering products, you may also need a Course I D, which
your instructor will provide.

Used books, rentals, and purchases made outside of Pear son

If purchasing or renting from companies other than Pearson, the access codes for
Pearson's MyLab & Mastering products may not be included, may be incorrect,
or may be previously redeemed. Check with the seller before completing your
purchase.

For coursesin Technical Communication.
This package includes MyWritingLab™.

A focuson oral and written correspondencein all fields

Reader-friendly Technical Communication: Process and Product shows
students how to produce all forms of written and oral technical communication
with easy-to-follow instructions. Interesting scenarios and examples featuring
real people on the job relate text material to potential careersfor students.

The Ninth Edition builds upon the authors' proven methodology, emphasizes
the writing process, and shows students how it applies to both written and oral
communication. By showcasing real employeesin communication scenarios
across awide range of disciplines— from engineering, to consulting, banking,
construction, and biotechnology — the authors showcase the importance of
strong communication skills within every field.

Per sonalize lear ning with MyWritingL ab
MyWritingLab is an online homework, tutorial, and assessment program
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designed to work with this text to engage readers and improve results. Within its
structured environment, readers practice what they learn, test their understanding,
and pursue a personalized study plan that helps them better absorb course
material and understand difficult concepts. In addition to the full eText, activities
directly from the text are available within MyWritingLab. These include the
written assignments, readings from the text, review exercises and more.
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Editorial Review

About the Author

Sharon J. Gerson and Steven M. Ger son are dedicated career professionals who have a combined total of
over 80 years teaching experience at the college and university level. They have taught technical writing,
business writing, professional writing, and technical communication to thousands of students, attended and
presented at dozens of conferences, written numerous articles, and published several textbooks, including
Technical Writing: Process and Product (Ninth Edition), Professional Communication in the Digital
Workplace, The Red Bridge Reader (Third Edition, co-authored by Kin Norman), Writing That Works: A
Teacher’s Guide to Technical Writing (Second Edition), Workplace Communication: Process and Product,
and Workplace Writing: Planning, Packaging, and Perfecting Communication.

In addition to their academic work, Sharon and Steve are involved in business and industry through their
business, Steve Gerson Consulting. In this business, they have worked for companies such as Sprint,
AlliedSignal-Honeywell, General Electric, JCPenney, Avon, the Missouri Department of Transportation,
H&R Block, Mid America Regional Council, and Commerce Bank. Their work for these businesses
includes writing, editing, and proofreading many different types of technical documents, such as proposals,
marketing collateral, reports, and instructions.

Steve also has presented hundreds of hands-on workshops on technical/business writing, business grammar
in the workplace, oral presentations in the workplace, and business etiquette. Over 10,000 business and
governmental employees have benefited from these workshops. For the past decade, Steve has worked
closely with K—12 teachers. He has presented many well-attended, interactive workshops to give teachers
useful tips about technical writing in the classroom.

Both Steve and Sharon have been awarded for teaching excellence and are listed in Who's Who Among
America’s Teachers. SteveisaFellow of the Society for Technical Communication and won the prestigious
Society for Technical Communication's 2016 Jay R. Gould Award for Excellence in Teaching Technical
Communication. In 2003, Steve was named Kansas Professor of the Y ear by the Carnegie Foundation for the
Advancement of Education.

Their wealth of experience and knowledge has been gathered for you in the Ninth Edition of Technical
Communication: Process and Product.

Users Review
From reader reviews:
Mary Richie:

The book Technical Communication: Process and Product Plus MyWritingLab with Pearson eText -- Access
Card Package (9th Edition) give you a sense of feeling enjoy for your sparetime. Y ou heed to use to make
your capable alot more increase. Book can to be your best friend when you getting tension or having big
problem with the subject. If you can make looking at a book Technical Communication: Process and Product



Plus MyWritingLab with Pearson eText -- Access Card Package (9th Edition) being your habit, you can get
far more advantages, like add your own personal capable, increase your knowledge about many or all
subjects. You are able to know everything if you like available and read a reserve Technical Communication:
Process and Product Plus MyWritingL ab with Pearson eText -- Access Card Package (9th Edition). Kinds of
book are alot of. It meansthat, science guide or encyclopedia or other individuals. So , how do you think
about this book?

Noah Gardner:

Reading a e-book tends to be new life style on this era globalization. With studying you can get alot of
information which will give you benefit in your life. Together with book everyone in this world can certainly
share their idea. Ebooks can also inspire alot of people. Plenty of author caninspire al their reader with
their story aswell astheir experience. Not only the storyplot that share in the books. But also they write
about the data about something that you need example of this. How to get the good score toefl, or how to
teach your kids, there are many kinds of book which exist now. The authors on this planet alwaystry to
improve their talent in writing, they aso doing some study before they write to the book. One of them isthis
Technical Communication: Process and Product Plus MyWritingL ab with Pearson eText -- Access Card
Package (9th Edition).

Joan Stump:

The actual book Technical Communication: Process and Product Plus MyWritingL ab with Pearson eText --
Access Card Package (9th Edition) has alot of information on it. So when you read this book you can get a
lot of advantage. The book was published by the very famous author. The author makes some research
before write this book. This specific book very easy to read you can obtain the point easily after reading this
article book.

Thomas Williamson:

Do you like reading a guide? Confuse to looking for your preferred book? Or your book seemed to berare?
Why so many concern for the book? But almost any people feel that they enjoy for reading. Some people
likes reading through, not only science book but novel and Technical Communication: Process and Product
Plus MyWritingL ab with Pearson eText -- Access Card Package (9th Edition) or others sources were given
information for you. After you know how the fantastic a book, you feel want to read more and more. Science
reserve was created for teacher or maybe students especially. Those guides are helping them to bring their
knowledge. In additional case, beside science reserve, any other book likes Technical Communication:
Process and Product Plus MyWritingL ab with Pearson eText -- Access Card Package (9th Edition) to make
your spare time considerably more colorful. Many types of book like this.
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