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Reveals the methodology you need to resolve complex problems in an IP
telephony network

Master troubleshooting techniques and methodologies for all parts of a Cisco IP●

Telephony solution-Cisco CallManager, IP phones, gateways, applications, and
more
Learn how to investigate and resolve voice quality problems, including delayed●

audio, choppy or garbled audio, static and noise, one-way or no-way audio, and
echo
Read about the variety of trouble-shooting tools at your disposal and how and●

when to use them based on the problem type
Discover the potential causes of common problems and how to efficiently●

troubleshoot them to resolution
Learn how to identify and resolve gateway problems by breaking the●

components into logical groups and following a methodical troubleshooting
approach
Use best practices recommendations to build a stronger IP telephony●

deployment and avoid common mistakes

IP telephony represents the future of telecommunications: a converged data and
voice infrastructure boasting greater flexibility and more cost-effective scalability
than traditional telephony. The ability to troubleshoot an IP telephony
environment and the underlying network infrastructure is vitally important, just
as it is in any complex system.
Troubleshooting Cisco IP Telephony teaches the troubleshooting skills necessary
to identify and resolve problems in an IP telephony solution. This book provides
comprehensive coverage of all parts of a Cisco IP Telephony (CIPT) solution,
including CallManager, IP phones, gateways, analog devices, database and
directory replication, call routing, voice mail, applications, network
infrastructure, and more. You'll learn how to read trace files, determine when to
turn on tracing and Cisco IOS(r) Software voice debugging, and how to
troubleshoot voice quality issues.
Troubleshooting Cisco IP Telephony shows you how to break down problems to
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find the root cause. Descriptions of each part of the CIPT solution help you
understand the functionality of each part of the solution and how each part
interacts with other parts of the solution. You'll then learn what steps to take and
tools to use to identify and resolve the cause of the problem.
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IP telephony represents the future of telecommunications: a converged data and voice infrastructure boasting
greater flexibility and more cost-effective scalability than traditional telephony. The ability to troubleshoot
an IP telephony environment and the underlying network infrastructure is vitally important, just as it is in
any complex system.
Troubleshooting Cisco IP Telephony teaches the troubleshooting skills necessary to identify and resolve
problems in an IP telephony solution. This book provides comprehensive coverage of all parts of a Cisco IP
Telephony (CIPT) solution, including CallManager, IP phones, gateways, analog devices, database and
directory replication, call routing, voice mail, applications, network infrastructure, and more. You'll learn
how to read trace files, determine when to turn on tracing and Cisco IOS(r) Software voice debugging, and
how to troubleshoot voice quality issues.
Troubleshooting Cisco IP Telephony shows you how to break down problems to find the root cause.
Descriptions of each part of the CIPT solution help you understand the functionality of each part of the
solution and how each part interacts with other parts of the solution. You'll then learn what steps to take and
tools to use to identify and resolve the cause of the problem.
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Editorial Review

Users Review

From reader reviews:

Brandy Greenawalt:

Book is to be different for each grade. Book for children until eventually adult are different content. To be
sure that book is very important usually. The book Troubleshooting Cisco IP Telephony (paperback)
(Networking Technology) was making you to know about other know-how and of course you can take more
information. It doesn't matter what advantages for you. The publication Troubleshooting Cisco IP Telephony
(paperback) (Networking Technology) is not only giving you a lot more new information but also to become
your friend when you experience bored. You can spend your own spend time to read your guide. Try to make
relationship with the book Troubleshooting Cisco IP Telephony (paperback) (Networking Technology). You
never sense lose out for everything in case you read some books.

Iris Robertson:

Nowadays reading books are more than want or need but also become a life style. This reading addiction
give you lot of advantages. Advantages you got of course the knowledge the rest of the information inside
the book this improve your knowledge and information. The info you get based on what kind of e-book you
read, if you want drive more knowledge just go with education and learning books but if you want
experience happy read one with theme for entertaining like comic or novel. Often the Troubleshooting Cisco
IP Telephony (paperback) (Networking Technology) is kind of reserve which is giving the reader unstable
experience.

Cleora Yarbro:

Typically the book Troubleshooting Cisco IP Telephony (paperback) (Networking Technology) will bring
someone to the new experience of reading the book. The author style to elucidate the idea is very unique.
When you try to find new book you just read, this book very appropriate to you. The book Troubleshooting
Cisco IP Telephony (paperback) (Networking Technology) is much recommended to you to see. You can
also get the e-book in the official web site, so you can easier to read the book.

Daryl Radford:

As we know that book is very important thing to add our information for everything. By a reserve we can
know everything we wish. A book is a set of written, printed, illustrated as well as blank sheet. Every year
seemed to be exactly added. This guide Troubleshooting Cisco IP Telephony (paperback) (Networking
Technology) was filled concerning science. Spend your free time to add your knowledge about your science



competence. Some people has different feel when they reading a book. If you know how big benefit from a
book, you can truly feel enjoy to read a e-book. In the modern era like today, many ways to get book that you
just wanted.
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