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Astoday's workplace becomes increasingly more competitive, knowing how to
behave can make the difference between getting ahead and getting left behind. In
The Etiquette Advantage in Business, 2nd Edition, etiquette authorities Peggy
Post and Peter Post provide you with the all-important tools for building solid,
productive relationships with your business associates -- relationships that will
help propel you and your company straight to the top.

In this completely revised and updated edition, which includes three new
chapters on ethics, table manners, and electronic communication, the Posts show
you how to handle both everyday and unusual situationsthat are essential to
professional and personal success -- from resolving business conflicts with ease
and grace to getting along with your boss and coworkers; from making long-
lasting contacts to winning clients and closing deals. They also offer up-to-date
guidance on pressing issues such as harassment in the workplace, worker
privacy, e-mail dos and don'ts, and knowing how and when to shoulder blame.

Written for business workers of al types and backgrounds, The Etiquette
Advantage in Business remains the definitive resource for timeless advice on
business entertaining, written communication, dressing appropriately for any
business occasion, conventions and trade shows, job searches and interviews,
gift-giving, and overseastravel.

No matter the situation in which you find yourself, the Posts will give you the
confidence to meet the challenges of the work world with confidence and poise --
because today, more than ever, good manners mean good business.
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As today's workplace becomes increasingly more competitive, knowing how to behave can make the
difference between getting ahead and getting left behind. In The Etiquette Advantage in Business, 2nd
Edition, etiquette authorities Peggy Post and Peter Post provide you with the al-important tools for
building solid, productive relationships with your business associates -- relationships that will help propel
you and your company straight to the top.

In this completely revised and updated edition, which includes three new chapters on ethics, table manners,
and electronic communication, the Posts show you how to handle both everyday and unusual situations that
are essential to professional and personal success -- from resolving business conflicts with ease and grace to
getting along with your boss and coworkers; from making long-lasting contacts to winning clients and
closing deals. They also offer up-to-date guidance on pressing issues such as harassment in the workplace,
worker privacy, email dos and don'ts, and knowing how and when to shoulder blame.

Written for business workers of al types and backgrounds, The Etiquette Advantage in Business remains
the definitive resource for timeless advice on business entertaining, written communication, dressing
appropriately for any business occasion, conventions and trade shows, job searches and interviews, gift-
giving, and overseas travel.

No matter the situation in which you find yourself, the Posts will give you the confidence to meet the
challenges of the work world with confidence and poise -- because today, more than ever, good manners
mean good business.
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Editorial Review

From Publishers Weekly

Could a better understanding of etiquette have prevented the Enron scandal ? Well, lying to shareholders
never constituted good manners in anyone's book, nor good business sense, so perhaps. Drawing such linesis
what the Posts attempt in the early chapters of this updated version of their business etiquette book, where
they equate good ethics with good business. But really, isthe dope between saying that the bossisin a
meeting (when he's not) and distorting P& L statements actually that slippery? In trying to suggest that it is,
the early chapters of this book provide little helpful guidance on actionable business conduct and come
dangerously close to mimicking an employee handbook. Once the authors leave behind the discussion of
ethics, cubicle etiquette and general office building conduct-please, no singing to your iPod in the elevator-
one finds the content one expects from the Posts, like a mini-course in wine selection, pointers on making
small talk with anyone, tips for trouble-free business travel and modern-day rules for handshaking. (FY], it's
no longer gender-specific, and women should always extend a hand, even if wearing glamorous evening
gloves.) Ultimately, such social tips are more useful than the Posts advice to tell your boss that lying about
his whereabouts makes you uncomfortable. The authors also include substantial content on conducting a
well-mannered job search.

Copyright © Reed Business Information, a division of Reed Elsevier Inc. All rights reserved.

About the Author

Peggy Post, Emily Post’ s great-granddaughter-in-law, is adirector of The Emily Post Institute and the author
of more than a dozen books. Peggy writes a monthly column in Good Housekeeping and an online wedding
etiquette column for the New York Times.

Peter Post, great-grandson of Emily Post and a passionate golfer, is the author of the New York Times
bestseller Essential Manners for Men, Essential Manners for Couples, The Etiquette Advantage in Business
(with Anna Post, Lizzie Post, and Daniel Post Senning), and his weekly business etiquette column Etiquette
at Work in the Boston Globe. The father of two grown daughters, he lives with hiswife in Vermont.

Users Review
From reader reviews:
Derrick Robertson:

What do you concentrate on book? It is just for students as they are still students or that for all people in the
world, exactly what the best subject for that? Only you can be answered for that concern above. Every
person has several personality and hobby for each other. Don't to be pushed someone or something that they
don't wish do that. Y ou must know how great and also important the book Emily Post's The Etiquette
Advantage in Business: Personal Skillsfor Professional Success, Second Edition. All type of book would
you see on many sources. Y ou can look for the internet methods or other social media.



Samuel Stratton:

This Emily Post's The Etiquette Advantage in Business: Personal Skills for Professional Success, Second
Edition book isjust not ordinary book, you have after that it the world isin your hands. The benefit you will
get by reading this book isinformation inside this book incredible fresh, you will get facts which is getting
deeper you actually read alot of information you will get. That Emily Post's The Etiquette Advantage in
Business: Personal Skillsfor Professiona Success, Second Edition without we understand teach the one who
looking at it become critical in considering and analyzing. Don't be worry Emily Post's The Etiquette
Advantage in Business: Personal Skillsfor Professional Success, Second Edition can bring once you are and
not make your handbag space or bookshelves' grow to be full because you can haveit in the lovely laptop
even cellphone. This Emily Post's The Etiquette Advantage in Business. Personal Skills for Professional
Success, Second Edition having fine arrangement in word as well as layout, so you will not feel uninterested
in reading.

Erin Weiss;

Reading can called imagination hangout, why? Because if you find yourself reading a book especially book
entitled Emily Post's The Etiquette Advantage in Business: Personal Skills for Professional Success, Second
Edition your head will drift away trough every dimension, wandering in every aspect that maybe unidentified
for but surely will end up your mind friends. Imaging just about every word written in a publication then
become one type conclusion and explanation that maybe you never get previousto. The Emily Post's The
Etiquette Advantage in Business: Personal Skills for Professional Success, Second Edition giving you a
different experience more than blown away your mind but also giving you useful data for your better lifein
this particular era. So now let us teach you the relaxing pattern thisis your body and mind is going to be
pleased when you are finished reading it, like winning a sport. Do you want to try this extraordinary
investing spare time activity?

LouisCline

What is your hobby? Have you heard in which question when you got scholars? We believe that that concern
was given by teacher to the students. Many kinds of hobby, Every person has different hobby. And you know
that little person including reading or as examining become their hobby. Y ou need to know that reading is
very important in addition to book as to be the point. Book is important thing to increase you knowledge,
except your own teacher or lecturer. Y ou see good news or update regarding something by book. Amount
types of books that can you decide to try be your object. One of them are these claims Emily Post's The
Etiquette Advantage in Business: Personal Skillsfor Professional Success, Second Edition.
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